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Rajiv Gandhi College

of Arts, Commerce & Science

:hi, Navi Mumbai 400701 Ph 27667377

‘HE STUDENTS (FEED BACK )

Plot No. 16/17, Sector-10A, Juhu Nagar, Vac

FVALUATING A TEACHER BY 'l

Namece ol the Prolessol S%MS ‘\l‘nj‘ ﬁam Subjcct F‘ W g
” (-I‘“‘? ~\{ : B@W\ iy \,\_ (B" Academic Year 20\ ‘3" \C\

. - — S S m——

Tips - | Read and think over each point before giving marks

ey pomnts i quesion in nature

i 1 ach pomt carmers maxmum 4 marks

4 1 nter the marks m the box provided agams! each pomnt

I Your Subpect feachcris punciual belore and alter Class iy over (

\§ 2 eacher Comes with full preparation of the topic to be taught Z/

S
. Teacher takes daily attendance and enquires about absentees

and keeps the record L 3 )
4 Daly tcachimg takes place as pe tumctable _2 N

5 Teacher teaches vou using teaching - aids Lf
6. Teacher / explains giving examples and reference or practicals. }

~)

& YVou understand the tope taught

Feacher allows vou to ask questions / queries dunng the class z l
% |

|

|

|




Y. Teacher maintains class disciphine £ has class control. ZL/—
10. Majority of students attend the lecturers of the subject teacher, (1

I1. Teacher Organise trips / Seminars / Work-Shops/Industrial Visit/ ?

Competiive exam.

12. Teachers helps you in solving difficulties in the subject. _2-
13. Teacher is ready to ofter nceded cooperation bevond the class roon (L ]
14. Teachers has logical and clear thinkme while reaching 1he subject [ 2_’
15. You respect vour subjeet teacher really ["2 I

Total Marks ‘7‘1

Date : ,@“1 l‘q

Student s Sienan

Chairman

Fecedback Commuttee.

Principal

Rajrv Gandh College

Vashi, Navi Mumbai

|/C PRINCIPAL
Jajiv Gandhi Colege 0!+, Corerce & Scieaces
Vaswi, Navi Mumbai - 400703
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Sainath Education Trust’

“ ,(5\ i Rajiv Gandhi (“01

) \
P .. 7] utAIlIls Commerce , & Science.Vashi Navi Mumh-u
5 T ikl ‘ermanently Affiliated to Unlversity Of Mumly: 7}
l‘:”\n\/t wp;m:m:ul ACCRI: DITED BY NAAC, GRADE ‘B3

Name: -~-kHI\-t\) d HMIY &----AIIK --------------------------- Gender {Nl/[) s S:(?J‘Da_lf.
Department: _,’B'CQM ---------- SCIHL‘HIL‘I‘/YL‘(H"D-.O |-8‘_"_A[9.....Mnhi|u No QQ.'Z.LU_’):QGOZ ---------

Address: 0-55, Hamlq-.@aﬁm Nagar. Bal d!l P P - A NI

Govandl My - 1h oo
You may write your option as 1, 2, 3 or 4 in given blank box.

I. The syllabus is

[1) challenging [ 2) adequate [ 3) inadequate [ 4)dull [ S)irrelevant | [ |

2. Your background for benefiting from the course was

1) highly 2) relevant 3) parlly ) 4) mostly 5) completely [ |
relevant relevant irrelevant irrelevant , 2 J‘
-
3. How much of the syllabus was taught in class?
[1.9010 100% [ 2)75t090% | 3)50t075% [ 4)40t050% | S)lessthan40% | [ L |
4. What is your opinion about the library holdings for the course?
[ 1) excellent | 2) adequate [3) inadequm_z_‘ | 4) poor | 5) none of the above | :__||
5. How do you rate the student-teacher relationship in the RGC as a whole?
| 1) very good [ 2) good [ 3) satisfactory | 4) unsatisfactory | 5)none of the | [ 4 ]
6. How do you rate the student-teacher relationship in your department?
1) very good 2) good 3) satisfactory | 4) unsatisfactory 5) none 1
7. How do you find the RGC,s administrative offices?
L 1) very helpful [ 2) helpful [ 3) indifferent | 4) unhelpful | 5) slow | 2

8. How did you find the extracurricular activities of your college?

[ 1) very g@d | 2) good | 3) satisfactory | 4) unsatisfactory | 5) poor |

9. What was the attitude of teachers to extracurricular activities?

| 1) co-operative | 2) indifferent | 3) encouraging | 4) discouraging [T]

10. After leaving the RGC how will, you talk about i?
| 3) disparagingly I ]_

[_llgroudly




releyan

7 . | (5] . i L . o & dy
Overall | .r:|q~_'“i II'\IIJI".:H'[?II‘:]‘_ l“.‘?‘|"Jll"'h‘ relevant celig "

SI' Nao. ‘ [tem | Very gund Gooil | Average !‘ Poor [ Yery PU“?
Vil Academic conte ' L 2 { RN
ﬂ(]l.l-l-‘l-ll. content | _‘/, k| 55
i _2 | |‘j:1i||1t3.t;.x of evaluation / 1; - 4 i 7 .
3 ’ Interaction with faculty R i | !
4 ' Interaction with administiation ‘ TR
5 J Library facilitics I
6 | Computer facilities L ‘f
7 “ College Canteen I
) — - : |
B | - Gymkhana 7 \/
9 } Extra-curricular ;u,"li:'i(li-cf_’”) \ K DEEANN (Y S ]
10 | Overall Infrastructure | \/_“ | 3

S SR SN

What are your suggestions {0 improve the fucilities further in college?

““How do you feel about Prarrambh Fest?

\hp rch (lg&cu\aprig ba Aag C@\\eae (’Maﬂ

D”“owbh AT J\mnb\MJJ ber\eﬂmnlf) 4»{ 12V thor\b

1wlnn 08 m&pmz-kdd JQ e'th mz%NUAXaUZ i v hey.
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Gandhi College
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Y Affiliated to University Of Mumbai}
ACCRl-:DlTED BY NAAC, GRADE ‘B’

PARENTs FEEDBACK FORM 2018-19

Name & Occupation of Paren(s «

a) Father GWMSAWQ ‘?fwww
b) Mother m ..... @LM ”jfauuwfgﬂ

Address W 0.0 (08,

N0, 3 .M,
&Lﬁr&ak&ﬂ& Prn 400708

-
Name of Student: mamgmmky@ma :

-----------------------------------------------------------

Do you find this institution better than others for your child? Yes/ No.,

Do you feel facilities in the College are adequate? Yes/ No.

"
Do you feel that your child is physically secured in the campus? Yes/ No.

Are you satisfied about Canteen facilities? Yes/ I\h{

Are you satisfied for cooperation from the administrative staff? Yé{No. ‘
w’
Can you make direct communication with teaching staff? Yes/ No.
/
Do you regularly attend PTA Meetings held? Yes/ No.

8) Any suggestions about the syllabus :

........................................................................................................

........................................................................................................

Parent’s Signature:

Date M[S?{lg'

Raiv Gand'i(\(}c“;‘.';l"ﬂ.:'I..'j s, ok
| \lasH, N b
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. " TRUST TRANSFORMS LIFE"
RAJIV GANDHI COLLEGE

Sainath Education Trust’'s

Raiiv Gandh

of Arts, Commerce, & Science.
{Permanently Affiliated to Univers

ACCREDITED BY NA

j College
vashi Navi Mumbai.
ity Of Mumbai}

G‘B'

ALUMNI FEEDBACK FORM

Alumni Name:- AciShish Bobctjclhﬁ'b (2

Father's Name:- (Bubosaheb Bl reska

Date of Birth (OD/MM/YY):- L& [ 14 /20°0

Year of Passing out:- 2670 - L L

Permanent Address:- A [1 +qp & » Ream Ao

Contact No:- 9 Fo% 1549 6

E-mail ID:- Ash3h bhamskqv?q@gwm‘l

Other Education

e Highest degree earn
e From which Institution?

Present Organization& Company Name:-

Designation: -

huq{o5km7

Department:- Ahsc
’T—Mz’bbe—

Mobile No:-

Cew

S5oF Ser =327

Present Location:-

Overall rating of the programme ( Tick V_in the relevant cell)

§Te4 oy 3FES

Attributes Excellent Very Good | Good Average Poor
Admission Procedure v

Fee structure v
Environment v
Infrastructure & Lab facilities v

Faculty v

Project Guidance Tl

Quality of support material v

Library v
Canteen Facilities v

How do you rate the courses that you

have learnt in relation to your current

job.




e T —
| Sno - Statement Agree Sometimes Disagree |
1 Do you feel proud to be associated with =
Organization as Alumni? v
2 Institute organizes various kind of activities for L
overall development of students S L
3 Are you willing to contribute in the v
development of the Institute?
Institute handles student’s grievance properly. ‘_‘{___
5 Institute is having adequate laboratories and e
equipment for practical experiences
6 Have you obtained sufficient technical G
knowledge (both in theory and practical) .
7 Do you like to join the Institute Alumni Tl
Association?
8 Is Institute providing good hospitality as R0
Alumni after passing out?

Most Memorable moment in the Institute:

Cgmple-]"G —he PTO‘!.EC'TL o1 | T )‘o}}*QS
foends o dhe legd poment.

Suggestion for improvements:

Departments:

Institute:-

Opinion about the College Fest “Prarrambh — Navi Mumbai”

T4+ & +he ) are et Feid awherye we o) Ju

Studesnts covi Ehoew oré  Ye)emied Cesn 2 J 3, Py .

DATE: 08 /o4 /21

jiv Gandhi Cal' ens & Soi
Vashi, Navi Icimbal - 400 703



ALUMNI FEEDBACK FORM 2021-2022

Email *

akashpangul79@gmail.com

Alumni Name *

Akash

Father's name *

Dagdu

Date of Birth *
MM DD YYYY

06 /09 /2000

Year of Passing out *

2022

Department *

Science




permanent Address *

Navi mumbai

Contact No- *

8767825908

Other Education *

Bsc

Highest degree earn and from which institution *

Mumbai

Present Organisation & Company Name *

Bluechip

Designation *

Field manager

Present Location *

Navi mumbai




o

Overall rating of the program *

agree sometimes disagree

Do you feel proud to be

associated with RGC as ' D
an Alumni

College organizes

various kinds of activity

for overall development
of students

O

Are you willing to

contribute in the —

development of the ] u
college

Is education imparted at B

RGC useful and relevant L O

in your present job

Do you like to join the
college Alumni
Association

(<]
]

Is college providing

good hospitality as . D
Alumni after passing

out

Do you receive regular
update from the .
institute through mails L
/calls /sms/whatsaap

etc...

How do you rate todays | []
Alumni meet

Most Memorable momen

Prarambh




\ ,
 guggestion for improvement (about Department and Institute) *

No

Opinion about the College Fest "Prarrambh- Navi Mumbai *

Best function

This form was created inside of Rajiv Gandhi College

Google Forms

Rajiv Gandhi Coliege of ', Covmerce & Sciences
Vashi, Navi Mumbai - 460 703




PARENT'S FEEDBACK FORM 2021-2022

Email *

singhnehu307@gmail.com

Full name of the father *

Vijaypratap singh

Full name of the mother *

Nilesh Vijaypratap singh

Occupation of father *

Businessman

Occupation of mother *

Housewife

Address *

Jaihind nagar sonapur mankhurd mumbai-400043

Name of the students *

Upasana vijaypratap singh

Class *

Sybscit




Registration Number *

2040018

Do i is instituti
you find this institution better than others for your child *
c

@ Yes
O No

Do you feel facilities in the college are adequate *

@ Yes
O No

Do you feel that your child is physically secured in the campus. *

@ Yes
O No

Are you satisfied for cooperation from administrative staff *

1

@ Yes
O No

Can you make direct communication with teaching staff *

@ Yes
O No




% Do you regularly attend PTA Meetings held *

@ Yes
O No

Any suggestion about the syllabus *

Nothing

Any other suggestion *

Nothing

Do students get knowledge in online mode * : L

O Yes
@' No

Do you promote your child to participate in extracurricular activities to relieve stress *

@® Yes
O No

This form was created inside of Rajiv Gandhi College.

Google Forms

1/C AY
Reajiv Gandhi Coilzge of 2. 5, Cmmerce & Sciences
Vashi, Navi Mumbai - 460 703.




Feedback From Students For Teachers 2021-2022

Email *

amitmaurya629@gmail.com

Name of the Teacher *

Asst. Prof. Anita Yadav v

Name of the student *

Amit

Program/Course *

O B.com
OR:'S

Semester * ' )

5

Subject/ Paper *

lot




Y
particulars * ; .
'6

Very Good
Good Average Acceptable Poor

Guidance and

mentoring . D D 0 -

Subject knowledge
of teacher

'

U U d

Interaction of
Student -Teacher
in the class

&

Regularity of the
teacher to class

'

Preparation for the
Lecture

O O 0O

Presentation and
communication
skills

o O 0O O

‘

Uses of innovative
teaching methods

O
o 0O
£ -

& B
0o 0O 0O o O -

Select
tasks/activities

that enhance D (:l D lj

active student
engagement in
lessons.

Use learner- [j L__] D |___|

centered activities
and assignments

How well did the

teacher respond to l:] |:] D l:|
students’

inquiries?

Any other Suggestions *

No

]

This form was created inside of Rajiv Gandhi College.

Google Forms

IICP eCiPAL&SM
2 Gandh Colege of 45, Comnifce
» Vashi, Navi Kunod - 400 703,




TEACHER'S FEEDBACK FORM 2021-22

Email *

anita@setrgc.edu.in

Full Name *

Asst.prof.Anita Yadav

Contact No *

9821802441

Name of the Department *

IT/CS

The courses/ syllabi taught by me have a good balance between theory and application: *

(O strongly agree
@ Agree
(O Neutral

(O Dpisagree




-

\
\ i e |

The objectives of the syllabi are well defined *
@ Strongly agree

O Agree

(O Neutral 3

O Disagree

The courses/syllabi of the subjects taught by me increased my interest, knowledge and ~ *
perspective in the subject areas '

(O strongly agree
@® Agree Cody
O Neutral

(O Disagree

The books/journals etc. prescribed/listed as reference materials are relevant, updated and *
cover the entire syllbabi

(O strongly agree
@® Agree
(O Neutral

(O Disagree




- .
Th hcc;llege has given me full freedom ¢
such as group discussions,seminar pre

0 adopt new techniques/ stratergies of teaching ~ *

sentations and lerarners participation

(® Strongly agree
O Agree
(O Neutral C

O Disagree

| have the freedom to adopt new techniques/ strategies of testing and assessment of

students

O Strongly agree
@ Agree v du
O Neutral

(O Disagree

Tests and examinations are conducted well in time with proper coverage of all units in the "

syllabus

@ Strongly agree
O Agree
(O Neutral

O Disagree




The environment in the college is conductive to teaching and research *

O Strongly agree
@ Agree
O Neutral

(O Disagree ty 1A

The administration is teacher friendly *

(® Strongly agree
O Agree
(O Neutral

(O Disagree




Phe college proyjge ade

upgrading thej, skills ang o,

u
Cationg Support to faculty Memberg for

@ Strongly agree

O Agree
O Neutra|

O Disagree

O Neutral

O Disagree

Separate space in college Canteen is available for Teachers *

QO strongly agree
@ Agree
o Neutral

O Disagree




shro
WW,,/Wa oms are Clean g q
QQ.;
" O Strongly agree

® Agree
O Neutra|

O Disagree

The classrooms are clean ang well maintained *

® Strongly agree
O Agree
O Neutral

O Disagree

Suggestions if any *

Oversyllabus is good

This form was created inside of Rajiv Gandhi College.

Google Forms

IIC REACIPAL
Rafv Ganhi Colsge of 15, Commerce & Scienceq
Vashi, Navi Mumb - 400 703,







Curriculum Covered
150
: .
1 2 3 a 5 6

K

This questi .

90% -?Ogimm comprised about the syllabus covered in the class, we found that the maximum

teacL 7o teachers have covered the portion while75%-90% syllabus have been covered by the
ers.

Library Outlook

M Excellent mWAdequate mInadequate M Poor ® None

gy, 4%

The library hoardings for this course have been excellent for 91% of students while adequate for
1%.Students have a great access to the library facilities provided by the students.

Student-Teacher Relationship at RGC

@ Ver Good BWGood M Satisfactory B Unsatisfactory B None
4% 2%




>

Stlldcnls h

ni-te;
acher ;
relati -
¢ msh p .
l.lvc [ K ’ | 1” (Vs - .
agreed the ¥ College level has been very effective because 52% of
299, have good

rCl'dli()l - av
1S While maximuy & N ’
hile m of having Very Good relations while

' 0/
37 have saticf:
satisfactory r
factory relations.

Student Teacher Relationship (Department)

* Unsatisfactory ™ None

- 3 "
Ver Good ™ Good M Satisfactory

The student-teacher relationship at Departmental level has been very effective because 49% of
% have good student-teacher

students have agreed of having Very Good relations while 31

relationship at their own departments.

Admin Relations

150
100
50 -
; H S y >
0
Very Helpful Indifferent Unhelful Slow
Helpful

ave been very helpful for 35% of our students while

The student-administrative relations h
ts and 18% for being indifferent for various reasons,

helpful for nearly 44% among studen

remembering there is always scope of improvement.







Maths Bridge Course

120

100 :
80 |
60 |
40 |
20 | A
0 A ‘

Very Good
Good Satisfactory  Unsatisfactory None

The Math By
ridge .
T, l‘c: CO:I“§C Londu.ct.ed 39% of the students found it to be very good while 38%
£ood, indeed giving it a good response for the same.

The feedback received from students on quali
39 of them found it good, while 33% found good.

was 4

The Skill Enhancement Courses initia
students who found that it was a very g

was good.

Quality of Skill enhance Course

None
Unsatisfactory
Satisfactory
Good

Ver Good

skill Enhancement Course

m Very Good = Good

B o v B SR

ted has proved to b
ood initiative by the College whil

ty of skill enhancement course among the students

¢ a big success as there 60% of the

of them said it

20




2 .
Alump;j Feedback Analysis

AdmiSSiOn PrOCedure

Average | |
’ Good * |

IVEWGood * |
" Excellent * f

0 10 20 30 40 50 60

—_—

Asking th :
€ Alumnj’
ni's about the Procedure of Admission, more than 50% agreed that the College

has an exce]
ent :
S procedure followed while 25% students found it to be very good and 15% said

Fee structure

Average - | i i ;
Good i i .

Excellent

0 10 20 30 40 50 60

Very Good

Up to 49% Alumni agreed to College having an excellent fee structure while, 32% agreed to
have a good College Fee structure.

| Environment
|
Average
Good
Very Good
Excellent |
0 20 40 60

good College Environment while 22% find it good and

Nearly 60% Alumni’s agreed to have a
friendly.




\

Infy: e
astructyre & Lab facilities

A\'iran
Good
Very Googd
Excellent '

\

&\
3

0 20
‘-*—-_“‘_

i
|
s agreed ;

Very good. to have an excellent infrastructure and lab facilities, while 26% found it L
|
|
|
\

Average

Good '
Very Good
Excellent 1

0 20 40 60 80

% students have agreed to have excellent faculty-student relationship, while 26% said
d, may that be in studies or clearing their doubts, the faculty has always been

Project Guidance




Qual;
ol il SUpport material

60

40

izo
|
|

0
Excellent

v
ey Good Good Average

The quali w
al
quality support provided nearly 58% said i
% said that it was excellent while 22% said it was very

good.
| -
| Library
| 80 ; i
| 60 | o AR R Y i
407 = . - -
i
20 | ERRE x ,
o L NN SN  SEENS —
Excellent Very Good Good Average

759% Alumni’s said that the Library facilities and ambience have been excellent while 16% have

agreed it to be very good.

Canteen Facilities

E a._
oyl

|
Very Good Good \‘
Average ,

//,i,/—’—J

facilities are excellent while 15% said that it is very
hoping for an improvement for the same.

Excellent

e R e

greed that the canteen

45% Alumni’s have a
d for an average

good. Few of them have opte




Average
Goog
Ve ry G ood

Excellent

i 50
The relat
a
have agl':eo(;l betwee-n study and job kinship has been excellent for 40% Alumni’s while 32%
to have it very good. o .
*
Avg Out of 10 Rating
Sr.
- Statement Agree | Sometimes | Disagree
1 | Do you feel proud to be associated wi izati i 2
ed with Organization as Alumni? 8.5 1.5
2 Institute organizes various kind of activities for overall 9.5 0.5 ’
development of students b a
3 | Are you willing to contribute in the development of the Institute? y/ 03 -
4 | Institute handles student’s grievance properly. 7.5 25 -
Institute is having adequate laboratories and equipment for 9 o1 -
u practical experiences
Have you obtained sufficient technical knowledge (both in theory 78 22 s
. and practical)
1 joi Institute Alumni Association? 8 02 -
7 | Do you like to join the Institute ?
TR S B
5 Is Institute providing good hospitality as Alumni after passing 15 2.5 -
out?




Out of this ing; S
o) 50 parents, 45}1];; lnst]tutl() Parellts FEdeack

an others f,
15 Ingtigyy

aAVe gai
aid FYour child? yeg/ No

10N 1§ he /
18 better for their child.

2) Do
You feel facilitioc :

Out of acilities in ¢

50, 32 parents have said tE:t(El?é[?'ge A e,

acilities in this College are adequate for their child.

8,

A t3) fDo you feel that your child is physically secured in the campus? Yes/ No.
ut of 50, 46 parents have felt that their child is physically secured in the Campus of the

College.
l

o Z
‘aﬁo
<
m
v

92%

|
;
|
|

4) Are you satisfied about canteen facilities? Yes/ No
Out of 50, 36 parents are satisfied by the canteen facilities provided by the College.

.




&
! 5) Areyous ' -
) b atisfied for cooperation from the administrative staff? Yes/ No.
om the admi

of 50, 37
Out parents have responded that the co-operation is good fri nistration staff

with teaching staff? Yes/ .NO' '
direct communication with the teaching

staff.

ommunication

e direct €
ed for having @

6) Canyou mak
have opt

Out of 50, 45 parents
NO
10%

JI
?
.|
[
|

~ /OPKINCIPAL
Rajv Gandi Gollege of Ars, Commerce & Sciencee
" Vashi, Navi Mumbai- 400 703




Sainath Education Trust’s

Rajiv Gandhi College

of Arts, Commerce, & Sdence.Va.tshl (l;«lfah:: Ml:ullnbal.
{Permanently Affiliated tO UHIVEE;;}ADE ‘B”:n W
ACCREDITED BY NAAC,

® “TRUST TRANSFORMS LIFE"

RAJIV GANDHI COLLEGE
:’ “l‘ COMAIERCY & MCIINCE

Feedback Action Taken Reli""'t':m”'18

l. 99% of the employers, students, professors, and alumni who provided
feedback on the curriculum was favorable manner and all expressed

satisfaction with the syllabus developed by the University of Mumbai.

Therefore, no action was required to be taken.




sainath Education Trust’'s

Rajiv Gandhi College

of Arts, Commerce, & Science.Vashi Navi Mumbai.
(Permanently Affillated to University Of Mumbai}
ACCREDITED BY NAAC, GRADE ‘B’

AN GANDICOLLRGIE
RV TREREILT N RN TN

Feedback Analysis 2018-19

1.4.1 = Whether structured feedback received from all the stakeholders:

Students Yes
Teachers Yes
Employers Yes
Alumin Yes
Parents Yes

The development of any institution heavily depends upon a well-functioning feedback
system. It requires a thorough preparation to initiate, launch and implement the feedback system.
Our college has been practicing a feedback system accommodating all the stake holders
including staff, students, alumni, employers and parents, to help the individuals and organization
as a whole, to improve the performance and effectiveness. Feedback is collected at departmental
and institutional level in which the views on the curriculum, teaching schedules, teaching tools,
and student assessment outcomes are discussed for taking improvement measures.

|. STUDENT: The student’s feedback on the staff finds a place in the performance
appraisal scoring system (PASS) of the individual faculty member. The feedback from
the students is obtained at the end of the chapter/ term and overall department at the end
of the year. When the feedback of a faculty is not encouraging, the concerned faculty is
counselled by the Head of the Department to improve their performance.

2. FACULTY: institution has made it a practice to conduct faculty meetings, periodically,
where the ways and means of enhancing the curriculum, academic discipline, Teaching
Learning process, Research and Extension activities are debated and discussed. The
appropriate suggestions are put forward to the respective departments for
implementation.

3. ALUMNI: As the alumni is found to be the brand ambassador(s) of our institutions, the

feedback of the alumni is taken with due considerations. Our institution enjoys a strong




Alumni association regularly. The consolidated feedback report is forwarded to the
principal for taking cue of the positive performances and scope for improvement.

. PARENTS: As an important stakeholder of this system, the parent feedback is also
obtained and analyzed. Some of the parameters accommodated in the parent’s feedback,
include quality of teaching, students? discipline, sports facilities, lab facilities,
examination  system, student activities such as transport, library, internet facilities,
Wi-Fi etc. The parents of the students whose performance in the continuous assessment
test is poor are counselled individually and their feedback is also given due
consideration. FEEDBACK ON STUDENTS: Feedback forms are filled by UG and PG
students at the end of the academic year, feedback is received on various aspects of

college include academics, library and administration. Constructive suggestion by
students as taken into consideration.




Students Feedback to Teachers:

Q.1. Your subject teacher is punctual before and after class
is over

M~ R W W B
o wn O v Qo
o o o o O

—
w
o

100
g
| - e v L

| 1 2 3

o

Q.2.Teacher comes with full preparation of the topic to be
taught.

400

350

Q.3. Teacher takes daily attendance and enquire about

absentees and keep the record.
400

350
300
250
200
150

100

50




Q, 4 Dally tenching takes place as per the timetable.

AN

il

R

Q.S. Teacher teaches using different teaching aids (
means teaching methods)

Q.6. Teacher explains giving examples and references
or practicals.




350

300

[
w
[=]

200

150

100

50

Q.7. Teacher allows vou to ask queries or questions during the class,

Q.8.Teacher maintains class discipline and has class control.

-......-.
2 3 4

1

w

Q.9.Teacher organises trips/seminars/workshops/industrial
visits/competitive exam




o

Q.10. Teacher helps vou in solving difficulties in the subject.

Q.11. Teacher has logical and clear thinking while teaching a
subject.




Alumni Feedback Analysis:

1. Admission Procedure

100
80
60
40
‘- .
———————

Excellent Very Good Good Average Pouc

~

2. Fee sturcture

Excellent Very Good Gooed Average Poor
g

3. Environment

120
100

80

Excellent Very Gooo Good Average Poc:




J.Infrasturctme & Lab Facilities

S5.Faculty

Average

6.Project Guidance

140

120

T

Excellent Very Good Good Average
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7. Quality of support material

Very Gooo

Excedert

L
L= ]

40 60 80 i00 120 Lao &

P
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8. library

Excellent

Very Good

9. How do you rate the courses that vou have learnt in relation to
vour cureent job.

MExcelent M VeryGoood @ Good M Average MPcor
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Students Feedback Analysis for college:

Q. No 1 :- About Syllabus

w Challenging
Adequate
Inade quate

& Dull

B Irrelevant

Q. No 2 :- Background for benefiting from the
course

m Highly Relevant
» Relevant

© Partly relevant

W Mostly irrelevant

® Completely irrelevant

Q. No 3 :- Syllabus Taught

E90t0100% ®W75t090% ®50t075% WA0toS50% M Lessthan 40%




Q. NO 4:- LIBRARY HOLDING FOR THE COURSE

None of the
Above

Poor

Excellent

Adequate
Q. No 5:- Student - Teacher relationship In RGC
whole
® Very Good
» Good
m Satisfactory
® Unsutisfactory
B Non of the Above
Q. No 6 :- Student - Teacher relationship In
Department
120
100
80
60
40
20 l
0 Bn] s
Very Good Good Satisfactory Unsutisfactory Non Of the

Above




[

Q. No 7 :- Adminisrative Office

W Very holpful
® Helpful

Indhiffarent
® Unhalpful

. Slow

Q. No 8 :- Extracurricular Activities

B ®mVeryGood ®Good wSatisfactory M Unsutisfactory ®Poor

Q.NO 9:- ATTITUDE OF TEACHERS TO
EXTRACURRICULAR ACTIVITIES

Discouraging
Enci |g’.)|{il'lf Z%

Co-Operative
58%

Indifferent
25%

VASHI

NAVI MUMBAI




Q. NO 10 :- EXPERIENCE/FEELING ABOUT RGC

Parents Feedback Analysis:

Q. No 1 :- Institution Find better or not

| Yes

® No

Q. No 2 :- Adequate Facilities

| Yes

® No




Q. No 3 :- Physically Security of
Child

o Yes

® No

Q. No 4 :- Canteen Facilities

B Yes

u No

Q. NO 5 :- CO-OPERATION FROM
ADMINISTRATIVE STAFF

No
15%

Yes
85%




Q. No 6 :- Feasibility of teaching Staff for
communication

" N

Q. No 7:- Attending Regular PTA Meeting

B Yes ®MNo

CIPAL
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Rajiv Gandhi College
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ACCREDITED BY NAAC, GRADE ‘B’
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Feedback Action Taken Report-2018-19

1. Good i '
ood performers are appreciated. The teachers having unsatisfactory
feedback reports are motivated to improve their performance.

2. ' i ili
For further improvement in the canteen facility of the college, the vendor

was asked to provide good quality food with maintenance of proper hygiene.

O»}/ I/IC PRINCIPAL
o) Raj Gandi Colege of A, Comimerce & Sceaces
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Feedback Analysis 2019-20

1.4.1 — Whether structured feedback recelved from all the stakeholdery:

Students Yes
Teachers Yes ey
Employers Yes o
Alumin Yes ki
Parents Yes

Effective feedback mechanism ensures the constant growth of any organisation progress of the
students; therefore, our college has been practicing a system accommodating all the stakeholder

The feedback from various students is collected and thoroughly discussed and analysed in the
appropriate

|. STUDENTS: Feedback from the students allows the college to evaluate how service
provision is viewed by its most important group of stakcholder fecdback was obtained
digitally by providing Google form link at department level. Student feedback is based
on two criterions: overall college fun and teaching learning process. Formal Feedback
collected once in a year Informal Feedback collccted regularly by the concerned
HOD/Coordinator. that feedback HOD/Coordinator advises the teacher for improvement.
This feedback covers teaching learning process, library facilities, co suppont, freedom to
adopt new techniques. We have emphasized on teaching innovativeness, use of ICT in
teaching methodologies interactive teach students’ involvement in learning. We collect
individual teacher’s feeds and analyze it.

2. PARENTS: Parents teacher meeting is conducted at departmental level and action is
taken for improvement. Letters and messages are seen by parents to inform them about
their ward activities. Suggestions and com given by the guardian are also considered for
future development.

3. ALUMNI: Our alumni institution enjoys a strong and healthy association with alumni.
All feedback is based on the role of the college in the development of student personality
and employability, academic excellence. The alumni supply constructive tips on helping
the students gain extra recognition and improve themselves. The head of the institution

follow an open-door policy through which students, teachers, parents and even alumni
can get their grievances redressed.




Alumni Feedback Analysis:

1. Admission Procedure

100
80
o0
40

20

-_
Good

celient Very Gooa Average

©
o
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2. Fee sturcture

120

L00

Excelient Very

ocd Gooc Average P
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3. Environment

' AL
140

100

80

60

0 EIESTERTLER

Average




4.Infrasturcture & Lab Facilities

Excellent ,38%

Very Good ,34%

5.Faculty

W Excellent WVeryGood M Good | Average MPoor

6.Project Guidance




7. Quality of support material

ptu_r'
Average .

0 20 40 60 80 100 120 145

8. library

erapi

Good

Excellent

Very Good

9. How do vou rate the courses that vou have learnt in relation to vour
cureent job.

@Excelent MVeryGood Good M Average il Pocr
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Feedback analysis Parents

Q.1. Do you find this iInsttution better than others for your
i chila?

146

W Yes
® No
43

Q.2. Do you feel facilities in the college are adequate’

163
mYes
mNo
32

Q.3 Do you feel that your child is physically secured in
the campus

175
mYes
m No
20




Q.4. Are you satisfled about canteen facilitles?

109
I |

Q.5. Are you satisfied for cooperation from the
administrative staff

178
W Yes
m No
20

Q.6. Can you make direct communication with
teaching staff?

183
HYes
B No
12

®No




Students Feedback form of College:

Q.1. Your background for benefiting from the course
was

BChallenging M@ Adequate @ Inadequate MDull M irrelevant

Q.2.Your background for benefiting from the course was

B Highly relevant
= Relevant

w Partly relevant

® Mostly irrelevant

® Completely irrelevant

Q.3. How much of the syllabus was taught in class?

= 90to 100%
N 7510 90%
u50to 75%

® 4010 50%

m less than 40%




Q.4. What Is your opinlon about the ibrary holdings for the
conrse?

= Excellent = Adequate = Inadequate = Poor & None of the above

Q.5. How do you rate the student-teacher relationship in

the RGC as a whole?
112
62
28
o SPEE
Very good Good Satisfactory Unsatisfactory None of the

above

Q.6. How do you rate the student-teacher relationship in

your department?
140
16

120 1
100

g0 68

60

40

20 17

i 5 .
0 === —
Very good Good satisfactory Unsatisfactory None of the

above
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160
140
120
100
80
60
40
20

Q.7. How do you find the RG('s administrative

Very helpful

offices?

11

Helpful

13 13
B -

Indifferent  Unhelpful Slow

Q.8. HOW DID YOU FIND THE EXTRACURRICULAR
ACTIVITIES OF YOUR COLLEGE?
Unsatisfactory Poor

3%

Satistactory

Good
45%

1%

Very good
37%

Q.9. What was the attitude of teachers to
extracurricular activities?

Co-operative

Indifferent

Encouraging Discouraging




Q.10.After leaving the RGC how will, you talk about it”?

® Proudly
w Indifferently

Disparagingdy

Teacher Feedback Analysis:

Q.1. Your subject teacher is punctual before
and after classis over

400
300
200

100

2 2 3 - 5

Q.2.Teacher comes with full preparation of the topic to
be taught.

400
350
300
250
200
150

100

. [
0 - R s
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50

Q.3. Teacher takes daily attendance and enquire about
absentees and keep the record.

1 2 3 1 5

Q. 4 Daily teaching takes place as per the timetable.

Q.5. Teacher teaches using different teaching aids (
means teaching methods)

[ I B PAUEN LN L)




400
350
300
250
200
150
100

50

250

200

150

50

Q.6. Teacher explains giving examples and references
or practicals.

Q.7. Teacher allows you to ask queries or questions during
the class.

Q.8.Teacher maintains class discipline and has class
control.




Q.9.Teacher organises
trips/seminars/workshopw/Industrial visits/competitive
exam
W
)
10
10

Q.10. Teacher helps you in solving difficulties in the
subject.
400
350

300

200
150
100

50

Q.11. Teacher has logical and clear thinking while
teaching a subject.
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Feedback Analysis Report 2020-2021

Every Department of the institution designs and collects feedback from its stakeholders to
monitor and evaluate its performance quality on curriculum and curriculum related issues. The feedback
torms were collected from students, teachers, alumni and parents. The feedback targets following
different content for different stakeholders.

For students, it addressed curriculum and its learning related issues in terms of quality,
competence, skills and professionalism. This feedback also considers other issues like delivery of
curriculum by teachers. For teachers, the feedback addressed issues like suitability the course and its
need base, outcomes of the curriculum, relationship with course content and corresponding reference
material, availability of reference materials in terms with curriculum, evaluation methods and curriculum
delivery, etc.

Highlights of the Analyses are :
e Satisfactory Responses:

Students and parents are satisfied with syllabus, students teachers relations, library facilities,
administrative office behavior with parents and students. They are satisfied with our college extra
curriculum activities. Every one like most is Prarambh (College Annual Functions).

e Need to Improvement:

Basically Students, Teachers they want to improve hygiene facilities (washroom cleaning), next
unsatisfactory term is Canteen facilities. The details of the feedback were received and convey to concern
authority.

e Alumni

All alumni feel proud that they are the students of this college. They are thankful to the college
for providing quality education. They appreciate the dedicated, friendly and cooperative attitude of
the college staff. They show their indebtedness towards college for the efforts and hard work of the
faculty. They admit that their association with the college not only enabled them to acquire a degree
but also it helped them to become human beings and the college also helped to inculcate human

values among them and enriched every sphere of their life. Overall our Alumni are satisfied with all
the facilities which is provided by the college.

-

Suggestions:




values among them and enriched every sphere of their life. Overall our Alumni are satisfied with all
the facilities which are provided by the college.
Suggestions:
e Improvement in canteen.
® More books on newer topics in the library.

® Due to Covid-19 not much action has been taken.

PARENT'S FEEDBACK:

Do you find this institution better than others for your child

275 responses
® Yes
@® No
Do you feel facilities in the college are adequate
275 responses
® Yes

® No




Do you feel that your child is physically secured in the campus.
275 responses

® Yes
® No
Are you satisfied for cooperation from administrative staff
275 responses
® Yes
® No
Can you make direct communication with teaching staff
275 responses
@ Yes

® No




Do you regularly attend PTA Meelings held

275 responses
® Yes
® No
Do students get knowledge in online mode
275 responses
1
i @ Yes
‘ ® No

Do you promote your child to participate in extracurricular activities to relieve stress

275 responses

® Yes
® No




Alumni Feedback:

1. Admission Procedure

100
80
60
10
20

H

Excellent Very Good Good Average Poor

2. Fee sturcture

150

100

50

7 —

Excellent Very Good Good Average Poor

3. Environment
140 {

120
100
80
60
40
20

0 i

Excellent Very Good Good Average Poor




LINFRASTURCTURE & LAB FACILITIES

Average

1}
Yo

Excellent

A0%,
Very Good
29%
5.FACULTY
y v Average
~_|CATEGORY
NAME]

Very Good /

6.Project Guidance

Excellent Very Good Good Averap Poor




7. QUALITY OF SUPPORT MATERIAL

160
140
120
100

RO

o

—

Eixcellent Very Good Good Average Poor

8. LIBRARY
AvePape

Fxcellent

Very Good

9. How do you rate the courses that you have learnt in relation to your
cureent job,

® Excellent ®Very Good » Good ®Average ® Poor




TEACHER'S FEEDBACK:

The courses/ syllabi taught by me have a good balance between theory and application:
12 responses

® Swongly agree
® Agree

@ Neutral

@ Disagree

The objectives of the syllabi are well defined
12 responses

@ Strongly agree
@ Agree

@ Neutral

@ Disagree

The courses/syllabi of the subjects taught by me increased my interest, knowledge and perspective

in the subject areas
12 responses

@ Strongly agree
® Agree

& Neutral

@ Disagree

i
i




The books/journals etc. prescribed/listed as reference materials are relevant, updated and cover the
entire syllbabi

12 responses

® Swongly agree
® Ngres
& MNeutral

® Disagree

The college has given me full freedom to adopt new techniques/ stratergies of teaching such as

group discussions,seminar presentations and lerarners participation
12 responses

@ Strongly agree
® Agree

@ Neutral

@ Disagree

| have the freedom to adopt new techniques/ strategies of testing and assessment of students
12 responses

@ Stonglyagree
@ Agree

@ Neutral

@ Disagree




Tests and examinations are conducted well in time with proper coverage of all units in the syllabus
12 responses

® Swongly agres
® Agree

© Neutral

® Disagree

The prescribed books are available in the Library in sufficient numbers
12 responses

@ Strongly agree

® Agree
@ Neutral

@ Disagree

The environment in the college is conductive to teaching and research
12 responses

@ Strongly agree
@ Agree

& Neutral

@ Disagree




The administration is teacher f
12 responses

riendly

® Stronglyagree
® Agree

@ Neutral

® Disagree

The college provides adequate opportunities and su
skills and qualifications
12 responses

pport to faculty members for upgrading their

@ Strongly agree
® Agree

@ Neutral

@ Disagree

ICT facilities in the college are adequate and satisfactory
12 responses

@ Strongly agree
® Agree

@ Neutral

@ Disagree




Separate space in college Canteen is availab

le for Teachers
12 responses

® Strongly agree
® Agren

& Neutral

® Disagres

Toilets/Washrooms are clean and well maintained
12 responses

@ Strongly agree
® Agree

@ Neutral

@ Disagree

The classrooms are clean and well maintained
12 responses

@ Strongly agree
® Agree

@ Neutral
@ Disagree
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Feedback From Students For Teacher:

Gender
268 responses

® Fernale
® Vale

Program/Course
268 responses

® B.com
@ sms

@ BAF

@ BSC

@ BSC (cs)
® BSC(IT)
® Mcom

Particulars

mmsmmmmswmﬂ

b
3 Guidance anc menlonng  Subjec! knowsedge of teacher Time ailotied 1o interactar



STUDENT'S FEEDBACK FORM FOR COLLEGE

Syllabus
220 responses

® Highilty relemnt
® Folemet

B Partly relemnt
® Vosty irreleant

Course was beneficial in all aspect
220 responses

@ Strongly agree
@ Agree

@ Neutral

@ Disagree

How much of the syllabus was taught in class?
220 responses

® 90t100%
® 751090 %
@ 50wL75%
@ 401050%
@ less than 40 %

e R
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® Swonglyagree
® Agree

& Neutral

® Disagree

WA, & aderiristiatiie offices are very helpful
1 iy m i

® Stongly agree
® Agree

@ Neutral

@ Disagree




Extracurrioular activities conducted In our college
220 1enponuss

® Glongly ngres

® Agina
& Mautral
® Disngrons
Teacher uses of innovative teaching methods,
220 responses
® Yes
® No

Helps students facing physical,emotional and learning challenges
220 responses

® Yes
® No




After leaving the RGC how will, you talk about 7
120 responses

® Proudly
® nABerandy
& Naparagngly
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ALUMNI FEEDBACK FORM

Department -

Mobile No:- £ 245319

- (om

Present Location:-

in the relevant cell)

Attributes

Excellent Very Good | Good | Average | Poo

Admission Procedure
Fee structure

Faculty
| Project Guidance
Quality of support material

Canteen Facilities

How do you rate the courses that you

r current

_ Environment
Infrastructure & Lab facilities

have learntin relation to you
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Feedback Action Taken Report-2020-21

I. On the basis of students feedback analysis in this year process of Online
mode of payment of fees is also started.

2. On the basis of students feedback analysis, after covid 19 inform all teachers
members are requested for maximum use of ICT tools in teaching.

3. The college has taken sets to enhance participation of alumni in college

activities and events.
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Feedback Analysis Report 2021-2022

Each year all the Departments of the institution formulates and collects feedback from its
stakeholders to monitor and analyse its quality on curriculum and curriculum related issues. The
feedback forms were collected from students, teachers, alumni and parents. The feedback targets
following different content for different stakeholders. Peer Observation was implemented to
improve online lectures.

For students, it addressed curriculum and its learning related issues in terms of quality,
competence, skills and professionalism. This feedback also considers other issues like delivery of
curriculum by teachers. For teachers, the feedback addressed issues like suitability of the course
and its need base, outcomes of the curriculum, relationship with course content and
corresponding reference material, availability of reference materials in terms with curriculum,
evaluation methods and curriculum delivery, etc.

Highlights of the Analyses are :

e Satisfactory Responses:
Students are satisfied with the syllabus, students teachers relations, library facilities,
administrative office behavior. 76.5% Parents find our institution is better than other institutions,
70% parents are satisfied with the overall facilities provided by the college.The most important
part is that parents feel that their children are secured inside the campus. They are very satisfied
with college extracurricular activities. Everyone likes Prarrambh (College Annual Functions).
Teachers: College is very supportive and provides full freedom to adopt new techniques and
strategies. In the library sufficient books are available. Administration is teacher friendly.
College provides adequate opportunities and support to upgrade their skill and qualification.

e Need to Improvement:
Basically Students, Teachers want to improve hygiene facilities (washroom and classroom
cleaning) Separate cafeteria facilities for teachers and students. Department wise separate
computer labs are required for students and teachers. The details of the feedback were received
and conveyed to concern authority.

e Alumni

All alumni feel proud that they are the students of this college. They are thankful to the
college for providing quality education. They appreciate the dedicated, friendly and
cooperative attitude of the college staff, They show their indebtedness towards college for the




efforts and hard work of the faculty.
only enabled them o acquire a degre
the college also helped to inculcate h

their life. Overall our Alumni are
college.

They admit that their association with the college not
¢ but also it helped them to become human beings and
uman values among them and enriched every sphere of
satisfied with all the facilities which are provided by the

Suggestions:
* Improvement in the canteen.
* More books in the library.

* Improvement in ICT facilities.
Teachers:

Name of the Teacher
238 responses

B Asst.Prof.B.S Panday

@ Asst.Prof Anamika Singh

@ Asst.prof Rafat Jahan Shaikh
@ Asst.prof.Veena Sawant

@ Asst.prof.Nilanjana Mazumdar
@ Asst.prof.Shweta Shetty

® Asst.prof.Jolly Dutta

@ Asst.prof. Aishwarya Patil

1713V

Program/Course
238 responses

@® B.com

® BMS

® BAF

@ M.com
@®BScIT
®BsScCsS
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Alumni Feedback:

1. Admission Procedure
140
120
100
30
60

40

Excellent Very Good Good Average Poor

0

2. Fee sturcture

LA i Prma
Excellent Very Geod Good Average Poor

3. Environment
140

120
100

30

0 st m Rl

Excelent Very Good Good Average Poor



dInh nﬂuntuh{,lﬁ:ﬂlﬂ‘gh szlf|cilitir1

Letringd

Excellent 487,

Very Good ,29%

S.Faculty

Average

6.Project Guidance




7. Quality of support material
40
120

g0
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o
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Excelient Very Good Good Average

8. library

Average

Good

Excellent

Very Good

9 How do vou rate the courses that vou have leamt 1 relation to vour
cureent job

MExcelent MVer Good MGood MAverage MPoor




Particulars
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Parents

Do you find this institution better than others for your child
85 responses

® Yes
® No
Do you feel facilities in the college are adequate
B5 responses
® Yes

® No




Do you feel that your child is physically secured in the campus.
BS responses

® You
® No
Can you make direct communication with teaching staff
85 responses
® Yes

@® No




College:

How much of the syllabus was taught in class?

110 responses

® 9010100 %
® 751090 %
®501075%
® 101050 %
® less than 40 %

Books, journal ,online study material and Reference Books are available in library

110 responses

Student-teacher relationship

110 responses

@ Strongly agree
@ Agree

@ Neutral

@ Disagree

@ Strongly agree
@ Agree

@ Neutral

@ Disagree

e ————————————— ettt
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RGC's administrative offices are very helpful
110 responses

® Strongly agree

® Agree
® Neutral
® Disagres
Teacher uses of innovative teaching methods.
110 responses
® Yes
® No

The college has given me full freedom to adopt new techniques/ stratergies of teaching such as

group discussions,seminar presentations and lerarners participation
10 responses

@ Strongly agree
® Agree

@ Neutral

@ Disagree




Tests and examinations are conducted well in time with proper coverage of all units in the syllabus
10 rasponsen

® Sstongly agree
® Agree

® Nautral

® Disagree

The prescribed books are available in the Library in sufficient numbers
10 responses

@ Strongly agree
® Agree

@ Neutral

@ Disagree

The administration is teacher friendly
10 responses

@ Strongly agree
® Agree

@ Neutral

@ Disagree




The college provides ade
: Juate opportunities and suppor! to faculty
3 mermbers fo
skills and qualifications ’ R E———

10 responses

@ Siorghy agree
L] Agrea

® Meoutral

. [raagrea

|/C PRINCIPAL
Rajiv Geadhi College of s, Commerce & 3
Vashi, Navi kumbai - 400703




Sainath Education Trust’s

Rajiv Gandhi College

. of Arts, Commerce & Science Vashi, Navi Mumbai.
rmpveanm courct  {Permanently Affiliated to University of Mumbai}

O NET) CORPER ] 4 WEWE

Feedback Action Taken Report-2021-22

1. On the basis of teacher feedback, colleges arrange each floor drinking water
cooler with water purified.

2. Renovation of college washroom and class room has taken place.

3. All the teaching departments were told to organize seminars and special
lectures to enhance the learning processes.

4. More books on newer topics in the library.
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